IIpunoxenue
k npuka3y ['bY HAO «HPLIPO»
ot 06.04.2021 r. Ne 202

MMOPAJTOK OKA3AHUA YCIIYT
MICUXO0JIOTO-TIEAATOTHYECKOM, METOIUYECKON M KOHCYJIbTAaTUBHOM ITOMOIITH
pOAUTENSAM (3aKOHHBIM IIPEACTABUTEIISIM) JIETEH, a TAKXKe TpakIaHaM,
YKETAIOIINM IIPUHSATHh HA BOCIUTAHUE B CBOM CEMbBH JIETEH,
OCTaBIIMXCA 0€3 monedeHus: poauTeneid B KoHCympTallnoHHOM EHTpe
«ITonnepxka cemeit, umeronux aereit B HAO» B 'BY HAO «HPI[PO»

1. ObILIUE ITOJIOKEHUA

1.1. Hacrosiumuit  [lopsimok  mo  okazanuto  ycnyru — «llcuxornoro-
MeJarornueckas, METOAUYECKass M KOHCYJIbTaTUBHAs MOMOINb POIAUTEISAM
(3aKOHHBIM MPEJCTABUTEISIM)» (Jajiee - ycayra) pa3padoTaH B LEJSAX MMOBBIIICHUS
KauecTBa TMPEJOCTaBICHUS U JOCTYITHOCTH YCIYTH, CO3JaHUs KOM(OPTHBIX
ycinoBuM s ee nosiyueHuss B KoHcynbsranmoHHoM neHtpe «llopnepkka cemei,
uMeromux gered B HAO» B TrocyAapCTBEHHOM OIOPKETHOM YUPEKIECHUU
Henenkoro aBTOHOMHOrO OKpyra «HeHenknid pEerMoHaJIbHBIM LIEHTP Pa3BUTHSA
obpazoBanus» (nanee — Koncynpranuonnsii ientp, [ BY HAO «HPLIPO»).

1.2. TTomyuaTensmMu Yenyru ABJISIIOTCS poaUTENH (3aKOHHBIE
NPEeACTaBUTENN) peOeHKa, TpaXaaHe, KeNarolre MPUHATh Ha BOCIIUTAHUE B CBOIO
CEMBIO JIeTeH, ocTaBIUXCs 03 monedyeHus poautenei (nanee — [lomydarens).

1.3. MecTo Hax0XIeHU.

— 166000, Henenkuii aBTOHOMHBIN OKpPYT, I. Hapbsin-Map, yJ. Jlenuna 39
«A», pPernoHAILHBIH IEHTP ICHUXO0JIOTO-TeJArOru4ecKoi, MeIULUNHCKON H
compaiabHoii momomm  «JAP», Ten. 8 (81853) 4-63-30, e-mail:
NAQOconsultation@yandex.ru

1.4. Uudopmanus o6 yciyre mnpeaocTaBisieTcss B pa3HbIX (opmax yepe3
pa3iMyHble UCTOYHUKH AJIA TapaHTupoBaHHOro uHpopmupoBanus Ilomyuareneit
YCIIYTH O TIOPSIIKE, YCIOBUSAX JOCTYIIA K €€ MOJIYYEHUIO.

Nudopmanus o npenoctaBieHU Y CIIyTH pa3MeIlaeTcs:

Ha opunimaneHoM caiite I'BY HAO «HPIPO» B ceru WHrepHer
http://cronao.ru;

B COIIMAJILHBIX CeTIX «BKonTakre» https://vk.com/cronao,
https://vk.com/centrdar83, https://vk.com/public192447446;
Ha oHUIIHATBHOM caute KoncynpranimonHoro LIEHTpa

https://www.kcnao.ru.

Ha nHpopmarmoHHbIX creHaax ['bY HAO «HPIIPOy.

1.5. OcHoBY cucTeMbl OKa3aHUsI YCIAYr COCTaBJSIOT KOHCYJIbTallMOHHBIHN
IIEHTp, 00pa30BaTelIbHbIC M HWHBIE OpraHW3allid Ha OCHOBAaHUMU PACTIOPSHKCHUS
JenapramenTa 00pa3oBaHMs, KyJbTyphl W crnopTa HeHenkoro aBTOHOMHOIO
OKpyTa.
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1.6. Kpome BEJICHUA KOHCYJIbTallMOHHOU JNEATCIIBHOCTH
KoHCynbTallMOHHBIN LIEHTP BBIMOJIHAET (PYHKIMHA KOOPAWHALMU U METOAUYECKOTO
obecnieueHnss 00pa30BaTENbHBIX U UHBIX OPraHU3alui.

2. ITOPAJJOK PACCMOTPEHUA 3ASABJIEHNA O ITPEJOCTABJIEHUUA
YCIIVTHY, EI'O BBIIIOJIHEHUE U PE3VJIbTATDI

2.1. HaumenoBanune Yciyru «llcuxomoro-megarornyeckas, MeTOAUYECKas,
KOHCYJIbTaTUBHAS IMOMOIIb POJUTENSAM (3aKOHHBIM MPEIACTABUTEIISIM)» (1anee —
VYcnyra).

2.2. Tlomemienue, rae pacnojaraercss  KoHCyJIbTallMOHHBIA  IIEHTP,
obopynyercs  wHOOPMAlMOHHOW  TaOMWUYKOM  (BBIBECKOM),  cojaepskarieit
uH(MOPMAITUIO O peKUME PaOOTHI.

2.3. Yciyra okas3biBaeTcsi Ha 0€3B03ME3/IHOM OCHOBE.

2.4. OCHOBAHUA JUIA OKA3AHUA YCIIVIU:

MMChbMEHHOE 0OpallleHueE;

yCTHOE oOpaiieHue mo tenedony wiv B KoHcybTallmoOHHOM LIEHTPE;

AJIEKTPOHHAS 3asBKa.

IIucbMeHHOe oOpaleHre MOXKET OCYIIECTBIATHCA 3asBUTEIEM JIMYHO,
HaIpaBJICHO TOYTOBBIM OTHPABJICHUEM WM TEPEIaHO B DJICKTPOHHOM BHJE IO
TEJIEKOMMYHUKAIITMOHHBIM ~KaHajaM CBsI3U, TJe B 0053aTEJIBbHOM TMOPSAKE
yKa3biBaeTcs (aMuiaus, HMs, OTYECTBO, HoMmepa TenedoHa 3asaBUTENd U
AJIEKTPOHHBIN aapec.

YcrHoe oOpameHue T10Jpa3zyMeBaeT mnocemneHne KoHCynbTalmOHHOTO
[EHTpa WM UCIOJIb30BaHUE TeNe(OHHOU CBSA3U JUIS TOJYYEHHUS TCUXOJIOTO-
[1€1IarOrMYeCKOM, METOIMYECKOU MM KOHCYJIbTATUBHOM ITOMOLIU.

JJIeKTPOHHAsA 3asiBKA M0/Ipa3yMeBaeT Mojavy 3amnpoca B COOTBETCTBUHU C
AIIEKTPOHHOM (hOpMOH, pa3MelieHHOM Ha caiiTe KOHCyIbTallMOHHOTO 1IEHTpa.

3asBuTenh B ycTHOM (opme 1o TenedoHHOW (MOOWIBHOW) CBSI3U TpU
JUYHOM OOpAIlleHUH, Yepe3 CalT, CKaiIl, MO AJEKTPOHHOM MOYTE WM JPYTUMHU
BO3MOXXHBIMH CITOCOOAMHU CBSI3M TPOXOAUT 00sI3aTENIbHYIO peructpainuio. Bcee
oOpaitieHust (3aIpoChl, 3asiBJICHUS) 3asBUTEIICH 3alTUChIBAIOTCS U PETUCTPUPYIOTCS
B JKypHaJie yyeTa MNpeIOoCTaBISIEMbIX YCIyr (BO3MOXXHO BEJICHHE KypHajla B
AIIEKTPOHHOM BUJIE).

CoTpyIHUKOM, OTBETCTBEHHBIM 3a BBINIOJIHEHUE MPOLEAYPhl PETUCTPALIMU
3asBJICHUM, PETUCTPUPYETCS 3asBJIICHUE B KYypHAJl MPEIBApPUTEIHHOM 3aluCcu Ha
OKa3aHue ycayr (BO3MOXHO BEICHHUE XKypHalla B JIEKTPOHHOM BHUJIE) B JEHb €r0
IIOCTyIUIEHUS B KOHCYJIbTallMOHHBIN LEHTD.

Pe3ynbTaTom mpoueaypsl SIBISETCS PETUCTpalus 3asiBJICHUS U HAIIPaBJICHUE
€ro Ha UCMOJIHEHHUE CIEIUAIIUCTY, OTBETCTBEHHOMY 3a MPEJOCTABICHUE YCIYTH.

2.5. UICYEPIIBIBAIOIINIA [TEPEYEHb JOKYMEHTOB,
HEOBXOJIMMBIX JUTA ITPEAOCTABJIEHUA YCIIVIN.

JIist mpetocTaBiaeHUs] YCIyTH B MHAMBUIYAIbHON (popMe (OUYHOTO JTUYHOIO
npuemMa) 3asBUTENb JOKEH HUMETh MpU cede JOKYMEHT, YIOCTOBEPSIOLIUI
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JUYHOCTh C MOATBEPKIECHUEM CTaTyca POAUTENS (3aKOHHOIO IMPEACTaBUTENS), a
TaKKe Tpa)xKJaHe, >KEJAIUIME NPUHATh HAa BOCIHUTAHUE B CBOM CEMBH JIETEW,
OCTaBIIMXCA 0€3 MONEYSHUS POJUTENCH:

g rpaxaadn PO - macnopr rpaxaanuHa PO uiauM  JOKYMEHT, €ro
3aMCHSIOIIMH,

JUISI UTHOCTPAHHBIX TPa)KJAaH - MAclopT WHOCTPAHHOIO TpaKAaHWHA JIMOO
WHOM JOKYMEHT, YCTAHOBJICHHBIM (¢eJepalbHbIM 3aKOHOJIaTEILCTBOM  WITU
IIPU3HABAEMBIM B COOTBETCTBUHM C MEXIAYHApOAHBIM AoroBopom P®d B kauecTBe
JOKYMEHTA, YAOCTOBEPSIOIIETO JINYHOCTh HHOCTPAHHOI'O TpakJaaHuHa B PO,

g Ul 0e3 TpaXAaHCTBa - JIOKYMEHT, BBIJAHHBIH WHOCTPaHHBIM
rocyJapCTBOM M INPU3HABAEMBI B COOTBETCTBUHM C MEXIYHAPOJHBIM JOTOBOPOM
P® B kauecTBe TOKyMEHTA, YAOCTOBEPSIOIIETO JIUYHOCTh JIMLa O€3 TpaXaaHCTBa,
paspelieHue Ha BPEMEHHOE IPOKWBAHHWE, BUJ Ha JKUTEIbCTBO, a TAKXKE HHbBIC
JOKYMEHTBI, IpPEeIyCMOTPEHHbIE  (peepalbHbBIM  3aKOHOJATENbCTBOM WU
IIPU3HABAEMBIE B COOTBETCTBUM C MEXIYHAapOJHBIM JOrOBOpoM PP B kauecTBe
JOKYMEHTA, YAOCTOBEPSIOIIEr0 JUUYHOCTD JIHIla 0e3 rpaxaancTsa B PO.

Cotpynnuku KoHCynbTalMOHHOTO IIEHTpa HE BIOpaBe TpeOOBaTh OT
3asIBUTEIIS:

OPEICTaBICHUA JOKYMEHTOB UM HH(OpPMALMM WIH  OCYLIECTBICHHUS
JNEUCTBUN, TNPEICTABICHUE WM OCYIIECTBICHHE KOTOPBIX HE IPELYCMOTPEHO
HOPMATUBHBIMM  TMPABOBBIMU  aKTaMH,  PETYJIUPYIOIIUMU  OTHOIICHUS,
BO3HUKAIOIIME B CBSA3M C IPEIOCTABICHUEM YCIIYTH;

MPEACTABICHUS TOMOJIHUTENIbHBIX IOKYMEHTOB U UH(OpMAIIH, B TOM YUCIIE
MOATBEPKAAIOIINX BHECEHUE 3asIBUTEIIEM IUIATHI 3a IPEIOCTABIICHUE YCIIYTH;

OCYILIECTBJICHUS JICUCTBUM, B TOM YHCJIC COTVIACOBAaHUM, HEOOXOUMBIX st
MOJIYYEHHUS] YCIYTM M CBA3aHHBIX C OOpalleHUEM B HHbBIE TOCYJApPCTBEHHBIE
Oprassl, OpraHbl MECTHOI'O CaMOYIIPABJICHUS, OPTaHU3ALHH.

2.6. PEBYJIBTAT PACCMOTPEHUA SAABJIEHUA O
NPEJOCTABJIEHUU YCIIYI'N.

KoneunslM pe3ynbTaTOM OKa3aHHWs KOHCYJbTAllMOHHOM TOMOIIM Ha
OCHOBAaHHH OOpaIlleHU B YCTHOU (popMe SBIISIOTCS:

MOJIy4YE€HUE KOHCYJIbTAIMOHHON MOMOIIH (pa3zbsicHEHUE, HH(HOPMUPOBAHHE,
BblIaya pPEKOMEHJAlMi) MO CYHIECTBY oOOpaiieHuid B YCTHOM Qopme wu/miu
NMChbMEHHOU (hopme;

OPENJIOKEHUsT O HalpaBlIeHUU OOpallleHuid B JApPYyTrUe OpraHU3alUh C
YKa3aHUEM UX KOHTAKTHBIX JaHHBIX.

[Tocne oxkOHUaHMS TpUEMA CHENUATIUCT, OTBETCTBEHHBIN 3a MPEJOCTABICHUE
YCIIYTH 3aHOCUT CBEJICHUS O MPEIOCTABICHHOM 3asBUTEI0 MH(POPMALIUU B KypHAII
y4eTa IpeAOCTABISAEMBIX YCIIYT.

ITo nToram oka3aHHON YCIYTH MOJYYaTENI0 MPEAOCTABIIAETCS BOZMOXKHOCTb
OLICHUTh ycayry. OIeHKa OKa3aHHBIX YCIYI OCYLIECTBISETCS B COOTBETCTBHE C
OMPOCHBIM JHUCTOM, YTBepKAEHHOU mnpukazom ['BY HAO «HPLPO» wumu c
MOMOUIBIO 3JEKTPOHHOM (DOPMBI OIICHKM OKa3aHHBIX YCIYT, pa3MEUICHHOW Ha
cantax KoHcynprammmonHoro nenrpa «llommepikka cemed, MMEOMIMX JIETEH B




HAO», I'BY HAO «HPIIPO» u «Pactum neteil: HaBUraTop JJjisl COBPEMEHHBIX
POIIUTETICI.

2.7. Ilcuxonoro-nenaroruyeckas, MeTOJUWYECKas M  KOHCYJIbTaTHBHAs
NOMOIIb  POJAUTENSIM  (3aKOHHBIM  TPEACTABUTENSIM)  IpeaycMaTpuBaeT
pPa3HOOOpa3HbId TEPEUeHb 3alpOCOB: OCHOBHBIE 3aKOHOMEPHOCTH PpPa3BUTHS
pebeHKa, HMHIUBUAYATbHO-TUIIOJIOTUYECKUE OCOOCHHOCTH, TPOTHO3 PA3BUTHUS
pebeHKa, OCHOBHBIE METO/bI U ITPUEMBI BOCIIMTAHUS U O0yUEHUs JIeTel, TPOOIeMbl
JETCKO-POJAUTEIBCKUX OTHOIICHHI.

[TomyyaTenb ycimyru MOKeT, Kak 0003HAUUTh TEMY CBOETO 3aIpoca 3apaHee,
B XOJI€ IPEABAPUTEIBHOM 3aIMCH C LUEIBIO0 TATBHEUIIETO MTOIYYEHHUS YCIYTH, TaK U
0003HAaUYUTh TEMY CBOETr0 3ampoca HEMOCPEJCTBEHHO B MOMEHT Hayasa
KOHCYJIbTallNH.

KoHCynbTallMOHHBIA LEHTP B XOJE 3alUCU JJIsl OKa3aHUS YCIYTHM MOXKET
MPEMIOKUTh O003HAYUTh TEMATUKY KOHCYJIbTaluu Ui Oojee 3(h(EeKTUBHOIO
OKa3aHUs YCIYTH.

KoHCynbTallnOHHBIN LIEHTP HE BIIPABE HABSA3BIBATH IMOJTYUYECHHUE YCIYTH.

2.8. B 3aBUCHMMOCTH OT MpEIBApUTEIHLHOTO 3ampoca MoJydaress YCIyru
KoHCynbTallMOHHBIM  LEHTp MOAOUPAET COOTBETCTBYIOLIErO  MCHOJIHUTEI,
CHELUAINCTA.

B cnyuyae ecin B Xolle OKa3aHUsl YCIYTH BBIICHSETCS HEOOXOAMMOCTH
IIPUBJICYEHHUS] MHOTO  CIEHHAINCTa, H3TO OCYLIECTBIIETCS IO  PEIICHUIO
KOHCYbTallMOHHOT O EHTPA B MPEJETIaX €ro BO3MOKHOCTEM.

VYcayra MoxeT ObIThb OKa3aHa OJHOBPEMEHHO JIBYMs KOHCYJbTaHTAMH IIO
pemieHnto KoHCynbTallmOHHOTO IIEHTpa € corjlacus JuO0O0 10 WHMIIMATHBE
MOJTy4aTess yCIyTH.

[TomyyaTenb ycmyru MMEeT BO3MOKHOCTh OOpAaTUTHCS 32 KOHCYJIbTallUel He
npocto B KOHCYNbTallMOHHBIN IEHTP K JI0O0OMY JIUIly, @ K KOHKPETHOMY JIMILY,
KOTOpOMy OH joBepseT. Ilpu 3TOM BO3MOXXHOCTH IOJIYYEHUS YCIYTd
OIPEIENSIETCS HE 1O IOCTYITHOCTH KOHKPETHOIO CIIENHAIMCTA (KOHCYJIBTAHTa) JUIs
MOJIYYCHHUS] YCIYTH, a 1O BO3MOXXHOCTH TIOJYYEHUS] KOHCYJIBTAIMH Yy JFOOOTO
KBATM(PUITUPOBAHHOTO CTICIIHAIIUCTA B ONIPEICTICHHBIN CPOK.

2.9. Undopmanisi 0  KOHCyJNbTaHTaX  pa3MemniaeTcs Ha  caiTax
Koncynpranmonnoro nentpa «llomnepxka cemeit, umeronux aereii B8 HAO» u
I'bY HAO «HPHPO» nns ocymectBieHuss WHOOPMUPOBAHHOTO BBIOOpA
MOJTYYaTesIMH YCIIYTH.

Pa3zmenienne  Tako  MH(pOpMAUMM ~ OCYHIECTBISIETCS C  YYETOM
JNEWCTBYIOIIETO 3aKOHOJATENIBCTBA O MEPCOHAIIBHBIX TAHHBIX.

2.10. Uudopmanus, noaydyeHHas CHEUUATUCTOM (KOHCYJIbTAaHTOM) B XOJ€
OKa3aHMsI YCINyrd, SBISIETCS KOH(DHUICHIMAIBHON W MPEACTaBIsIeT Cco0O0M
NepCOHaNbHbIE NaHHble. Pasrmamenue Takod wWHGOpMAMKA —3ampeniaeTcs,
00513aHHOCTh COOMIOAATh KOH(UIEHIMAIBHOCTh HH(POPMAIMN 3aKpEIUIsIieTCs B
TPYAOBBIX JOTOBOpaX, JOHKHOCTHBIX HWHCTPYKIMSAX, T'PaxIaHCKO-TPABOBBIX
JIOTOBOPAX M UHBIX JOKYMeHTaX KOHCynbTallMOHHOIO LIEHTpA.



[Ipy modyyeHHM TNEPCOHANBHBIX JAHHBIX  POAUTENEH  (3aKOHHBIX
npecTaBUTeNe) nereid B cooTBeTcTBUU ¢ denepanbHpiM 3akoHoM OT 27.07.2006
No 152-®3 «O nepcoHalbHBIX JIaHHBIX» HEOOXOIUMO IOJYYUTh COTJIacHe Ha HMX
00paboTKy.

2.11. TlonmyyaTenu ycayr oOpaliarTes 3a YCIyron Mo Mepe BO3HUKHOBECHHS
HEOOXOJMMOCTH, U HMMEIOT MpaBO Ha TOJydyeHHe Oosiee 4eM OJHOM YCIyru B
TE€YEHUE KaJeHAApHOIo roja.

2.12. B KoHCynIbTallUOHHOM IIEHTPE HMEETCS BO3MOXXHOCTh BBIOOpA
BPEMEHU KOHCYJbTAIlMM, MpPU OSTOM MPEIOCTABISIETCS Kak MHUHHUMYM JBE
KaTEerOpMM BPEMEHM TMOJYyUYCHUS! KOHCYJIbTAllMU: MOJYyYCHHE KOHCYJIbTAIlUU B
pabouee Bpemsi B pabOuuil JI€Hb, MOJYUYCHHE KOHCYJIbTAIMU IOCIE OKOHYAHUS
pabouero BpeMeHu B pabouuii eHb JTM00 B HEPAOOUHIA IEHb.

2.13. COAEPXXAHUE JIIOBOI'O BHUJA VCIYIT COCTABJISIET
KOHCVYJIbTATHUBHAA I[HOMOIIIb [MOJIYVUATEJIAM YCIIVI'U.
KoncyabTaTuBHAsE MOMOIIbL (J1ajiee - KOHCYJIbTAIMs) MPEACTaBIsSeT coOou
YCTHYIO WJIM MMCbMEHHYIO KOHCYJIBTAI[MIO B BUJE OTBETOB HA BOIIPOCHI, KOTOPYIO
MPEIOCTABIISICT KBATU(DUIIMPOBAHHBIN CIEIUATUCT - KOHCYJBTAHT, CIEIHAIUCT
IEeHTpa,  OOJajaromMii  HEOOXOJAMMBIMU  HAaBBIKAMHU,  KOMIIETCHIIUSIMH,
oOpa3oBaHWe€M, B TOM YHCII€  JOMOJHUTEIBHBIM  MPO(ECCHOHATHLHBIM
oOpa3oBaHUEM.

KoncyabTanus npeanonaraer BbIOOp JHO0Oro 3ampoca MOIydaTesieM
KOHCYJIbTAllUM B TIpPEJeiaXx BOMPOCOB O0Opa3oBaHMs, BOCIHUTAHUS U Pa3BUTHUS
JeTeid, B  paMKax  IICUXOJIOTO-TEJarorMueckod,  METOIUYecKor  Jubo
KOHCYJIbTaTUBHOW MOMOIIY, U TIOCJICAYIOIINE OTBEThl KOHCYJIbTaHTa HAa BOIPOCHI
MoJTy4yaTessi KOHCYJIbTaIUH.

Bonpocesl o0pa3oBanusi geTell BKIIIOYAIOT B C€Osl BOIPOCHI COAEPIKAHUS
OOy4YeHHs ¥ BOCIIUTAHUS JIETEH, peau3aliy MpaB U 3aKOHHBIX UHTEPECOB JCTEH,
BbIOOpa GopMbl 00pa3oBaHMsl U OOy4YEHUsS, U MHBIE BOIPOCHI, HEMOCPEICTBEHHO
CBsI3aHHBIE C 00PA30BATEILHOMN ACSITEIBHOCTHIO.

B caydae ecam 3ampoc mosayvyareiasi KOHCYJbTAIMM JIEKUT BHeE
0003HAYEHHBIX PAMOK (HampuMep, B XOJ€ OKAa3aHUsl YCIYTHM BBISICHSIETCS, YTO
€CTh MOTPEOHOCTh B KOHCYJIBTAIIMH 10 BOIIPOCAM, HE CBSI3AHHBIM C 00pa30BaHHEM
U BOCIUTAHUEM JETel), CHEUaIUCT (KOHCYJbTAHT) JOBOJUT JO CBEIACHUS
nojiyyaresiss KOHCYJIbTallud HMHGOPMAIMIO, YTO BOMPOC BBIXOAUT 3a Mpeiebl
OKa3bIBa€MOW KOHCYJIbTAIlMU, a TakkKe, MPU HaJIWYUU TaKOW BO3MOXHOCTH,
MPEe0CTaBseT KOHTAKTHYIO MH(OPMAIIMIO OPTaHOB TOCYJApPCTBEHHOM BJIACTH U
OpraHu3allri, B KOTOPbIE MOKHO OOpaTUTHCS 3a MTOMOIIBIO 10 TAHHOMY BOIIPOCY.

Nudopmanus 0 KIOYEBBLIX OPraHax M OpPraHU3aANUAX pasMelaercs
ny0muHo Ha creHae ['BY HAO «HPHPO» u B cetn «MHTepHeT» Ha cairtax
Koncynpranmonnoro uentpa «lloanepxka cemeit, umeromux aereiit B HAO» u
I'BY HAO «HPLPO» (undopmaiys 0 KOHTaKTHBIX JAHHBIX OPTaHOB YIIPABJICHUS
oOpa3oBaHHEM, MPOKYpaTypbl, KOMHUCCHUU TIO JelaM HECOBEPIICHHOJCTHUX W
3aIllATe WX MPaB, OPTaHOB OMEKH W TIOTEUYNUTEIHCTBA, OSCIJIATHBIX OPUIAYECKUX
KOHCYJIbTallMi P UX HAJIMYUU U T.IL.).




B Xxome  KOHCyJapTalMM  CHEHUAIMCT  (KOHCYJBTAaHT)  OKa3bIBAEeT
MH(OPMAIIMOHHYIO MOMOIIL TOJYy4aTeNt0 KOHCYJIbTAIlMM, HO HE BBINNOJHSIET 3a
noJiyyaresis T€ WIM WHbIE BUIbI JIEUCTBUM (Hampumep, HE 3aroiHseT (HOopMbl
JOKYMEHTOB, XOTSl MOXET OKa3blBaThb IIOMOIIb B UX 3alOJHEHHUH, HE
W3rOTaBIMBAET KOMUU JOKYMEHTOB JUIsl T[OJy4Yarellss yYCIyrd, HE BEHET
MIEPErOBOPOB C TPETHUMU JIMLIAMH OT UMEHU ITOIYYaTeNsl YCIYTH, HE MPEICTABISAET
MHTEPECHl TOJIydaTessl YCIYyrd B TOCYAApPCTBEHHBIX OpraHax, OpraHH3alusIX M
T.IL.).

[Ipy HEOOXOAMMOCTH CHEUHAIUCT (KOHCYJIBTAHT) MOXET MUCHbMEHHO
HallpaBUTh Ha aJpec JJIEKTPOHHOM TOYThl MOJydaTelas KOHCYJbTalUuU
HEOOXOJMMbIE €My HOpPMAaTHBHBIC IPABOBbIE W METOJWYECKUE JOKYMEHTHI, a
TAK)KE€ CCBUIKM Ha OJJIEKTPOHHBIE pecypcbl B ceTh WHTepHeT, Ha KOTOPBIX
MOJIy4aTellb YCIYT'H MOKET NOJIYYUTh HEOOXOUMYIO UH(DOPMAIIHIO.

3anuch Ha JJIEKTPOHHBIE HOCHUTEIM HH(POpPMAIUK, IPEAOCTaBICHHbIE
HOJIy4aTesIeM KOHCYJIbTalllH, CHEUATNCTOM (KOHCYJIBTAaHTOM) HE
OCYLIECTBIISIETCS.

OcyiiecTBiIeHHE  3allMCHM  XOJAa  KOHCYJbTAMM 10  WHULMATUBE
KoHncynpTaniuoHHOro 1eHTpa Ju0O KOHCYJIbTAHTA 3allpeliaeTcss Mo JHO0bIM
MOTHBaM (BKJIIOYasi MOBBILICHHE KBATM(UKALUYA KOHCYJIBTAHTA), 32 UCKIOYEHUEM
CJIy4aeB, KOT/1a [TOJIy4aTellb YCIYTH 1all Ha 3TO CBOE IMCBMEHHOE COTJIACHE.

[lomyyaTenb ycimyru BIIpaBe OCYIIECTBIATH ayIuo-THO0 BHJIEO3AMKCH
MPEAOCTaBICHHON €My YCIyru (HampuMmep, I JIy4dIllero COXpaHEHUus Bcew
NOJIy4eHHOW HMH(pOpMalUK), TPU YCIOBUU MPEABAPUTEIHHOTO YBEIOMIICHUS
KOHCYJIbTAaHTa 00 OCYILECTBICHUHM 3allUCM U C €ro COIJIACHsl, BEACHUS 3allliCu
OTKPBITO M TakuM OO0pa3oM, KOTOPBIM HE MPENATCTBYET WM HE 3aTpyAHSET
OKa3aHHE YCIIYTH.

KoHcynpTallnoHHBIM LIEHTp He 00s3aH MPEAOCTaBIsATh O0OOPYAOBAHHE U
o0ecnieunBaTh BO3MOXKHOCTHU JJII OCYIIECTBJIEHUSI TaKOM 3amucH (Harpumep, He
00si3aH MPENOCTABJIATh BO3MOXKHOCTb IOAKIIOUYEHUS AJIEKTPONPUOOPOB K
AIEKTPOCETAM, U T.IL.).

Crenmanuctbl UMEIOT MPaBO Ha MoJyuyeHHuE HHQoOpManuu o0 OLIEHKE HUX
NEATEIbHOCTH MOIYYaTEISIMU YCITYTH.

2.14. CIIEHIUAJIUCT (KOHCVJIbTAHT) OBA3AH OTKA3ATBHCA
OTBETUTH HA BOIIPOC JIMBO BBIOJIHUThH JEMCTBUE, B CIIVUASX,
ECJINA:

3TO NMPOTUBOPEUYUT 3aKOHOAATENBLCTBY Poccuiickoii denepannu, Hanpumep,
3aMpoc KOHCYJBTAHTY MPEAIOoJIaraeT HEMPaBOMEPHOE PACKPHITUE MEPCOHATBHBIX
JAHHBIX WMHBIX JIML, WHOW KoH(uaeHuHanbHOW uHPopMau (mpocbda
NPEeIOCTaBUTh aJpec U TenedOoH pPOIUTENsl OPYyroro pedeHKa Mg pelieHUs
BO3HUKILIUX MEXAY ACTbMH MPoOjeM), TUOO0 3aIpOoC KOHCYJIbTAHTY MPEACTABIAET
co0Oll BOMPOC O HAWIYUIIEM CHOCOOE BBIMOJHEHUS POIUTEISIMU JCHUCTBUH,
KOTOpBIE SIBISIOTCA HE3aKOHHBIMH (ITpOChOa MOCOBETOBATh, KAKOM BUJ TEJIECHOTO
HaKa3aHWUs HauboJiee MOIXOANUT B CIOKUBIIEHCS cUTyaluu). B mogo0HbIx ciiydasx




PEKOMEHIyeTCs, 9TOOBI KOHCYJIBTAHT Pa3bsICHUI (DaKT BO3MOXKHOTO HAPYIICHUS
3aKOHA U MPEJIOKUIT 3aKOHHBIM BapUAHT PEIICHUS TTPOOJIEMB,

ATO BBIXOAWT 3a paMKH COJCPKaHHUS OKa3bIBAGMOH YCIYTH, HaIlpuMep,
3alpoc KOHCYJBTAHTY KacaeTCs BO3MOXXHOCTEH MONyUeHHUsS COIHATBLHOW MTOMOIIN
pebeHKy, MpOBEACHUs CyAeOHOrO Tpollecca € ydacTheM peOeHKa B KavecTBe
CBHUJICTENS, CIIOPOB B paMKaX CEMEMHOTO 3aKOHOJATEIbCTBA C y9acTHEM peOeHKa,
MOJTyYeHHUs] aJMMEHTOB Ha peOeHKa, PEIIeHHs BOIPOCOB OTPAHMUYEHUS BHIBO3a
pebeHka 3a pyOek W WHBIMH TIOJIOOHBIMU OOCTOSTEIHLCTBAMU, HE CBS3AHHBIMH C
oOpa3zoBaHneM peOcHKa, JEATEIHHOCTHIO O €ro OOYyYeHHWIO M BOCHUTaHHUIO. B
MOJOOHBIX CIy4YasXx PEKOMEHAYETCS, YTOObI KOHCYJIBTAHT Pa3bsiCHUI (paKT MHOTO
XapakTepa OKa3bIBa€MOW IMOMOINM M YKa3aJl Ha BO3MOXKHOCTH OOpalIeHUs ¢
COOTBETCTBYIOIIEH MPOOIEeMOI K UHBIM CHICI[UATUCTaM;

ATO BBIXOAUT 3a PAMKH JEATCILHOCTH KOHCYJIBTaHTa B paMKaX OKa3aHUS
yCIIyT, OMHCAHHOW B MOPSAKE MPEJOCTABJICHHS YCIyTr JHUOO HHOM JIOKYMEHTE
OpraHu3alliy, HaIpUMEp, 3aIPOC KOHCYJIBTAHTY COCTOUT B MPOCHOE COCTABJICHMUS
JUISL  POIUTENEH pa3IMyHBIX JOKYMEHTOB (3amoiHeHue ¢GopM  3asBIICHUN,
MOJTOTOBKA HCKOBBIX 3asBJICHUM, U T.I.), B IPOChOE MPOBECTH OT UX HMEHU
MEPEroBOPhHl C TPETHUMHU JUIAMHU (y4UTEIsIMU peOEHKa, WHBIMH), B MPOChOE
pacrneyaTaTh MOHOTpauI0 O BOCIHUTAHUM JieTel Juisi Oosee yJo0HOro MpoyYTeHUs
U T.1. B mogoOHBIX ciydasX pEeKOMEHIYeTCsl, 4TOObl KOHCYJIBTAHT Pa3bsCHUI
Mpeaesbl OKa3aHUsl MOMOIIM U TPEIJIOKN WHBIC BapHAHTHI PEIICHUS BOTPOCOB,
KOTOPBIE BBIXOAT 3a 3TH MPEIEIIbI.

3. BUABI U IIOPAZNOK OKASAHMA YCIIVTT
HCUXOJIOIO-IEAATOTMYECKOU, METOAUYECKON 1
KOHCVYJIbTATHBHOU ITOMOIIA

3.1. IlpaBo BwIOOpa Busa u hopmbl Ycayru npenocrasisiercs [lomydarento.

3.2. BUJBI TTIPEAOCTABJIEHUA YCIIYTU:

Ilcuxosnornyeckoe KOHCYJbTHPOBAHME, OCHOBHOW 3aJadyeil KOTOPOTO
ABJIIETCSl OOECIeYeHHe KakK MOXHO OoJiee IIyOOKOro, pa3sHOCTOPOHHErO U
OOBEKTHUBHOTO TOHUMAHUS POAUTENIIMH OCOOEHHOCTEH pa3BUTHS pEOCHKA,
MMEIOIINXCS Y HETO TOJI0KUTENIbHBIX U MPOOJIEMHBIX aCIIEKTOB Pa3BUTHSI.

Hegexroiornyeckoe KOHCYJIbTHPOBaHME — UH(OpPMUpPOBAHKE
[Tonyuareneld 0 3aKOHOMEPHOCTSIX M OCOOCHHOCTSIX Pa3BUTHs TO3HABATEIbHOMU
NEeATEIbHOCTH JIeTel, METO/JAaX W MpUeMax pa3BUTHUS IMO3HABATENbHOU cdephl, B
TOM YHCIIe AeTeH ¢ 0COOBIMU 00pa30BaTEILHBIMHU OTPEOHOCTIMH.

Jloronennuyeckoe KOHCYAbTHPOBaHUMe — nHPpopMupoBanue [lomygareneit o
3aKOHOMEPHOCTSIX M OCOOCHHOCTSIX PEUEBOr0 pa3BUTHS JeTed, MeTojax u
MpUeMax pa3BUTHUS PEUM.

CounajJbHO-TIEAaroruYecKoe  KOHCYJbTHPOBAaHHE -  COJICHCTBHE
YCIICIIHOW aJanTaluyd U COLUAINU3AlMU CEMbH U PEeOEHKA, YKPEIUICHHIO HOBOMU
CEMENHON CUCTEMBI.




MeToanyeckoe KOHCYJIbTHPOBAaHME - 3TO KOHCYJbTAILIMOHHAS YCIyra,
BKJIFOUAIOIasi MpOoQECCUOHAIbHBIA COBET METOUCTA U TIOMOILb [0 KOHKPETHOMY
BOIIPOCY, CBI3aHHOMY ¢ OOY4YE€HHEM U BOCIIUTAHUEM PEOCHKA.

3.3 ®OPMBI ITPEJOCTABJIEHUA YCIIYT'U:

O4yHasi KOHCYJbTAIMSl OCYIIECTBISETCS B 3JaHUM, OOOPYJOBAaHHOM
HEOOXOAUMBIM 00pa3oM Il 0OecreueHusl AOCTYIHOCTH, BKIIOYasl JOCTYIHOCTh
g ar ¢ OB3.

Boie3gnas KOHCYJIbTAIUSs IPOBOJUTCS CHEUATHCTAMU
KOHCY/IBTalIMOHHOTO IIEHTPAa MO MECTY JKUTEIbCTBA MOJydaTess YCIYyrd WIA B
BBIJICJICHHOM JJIs IPOBEACHUS KOHCYJIbTAllU IOMEIIEHUU.

JlucTaHIMOHHAS KOHCYJIbTaIUs OKa3bIBaCTCs cHeuaIiucTaMu
KOHCYNIBTalIMOHHOTO LIEHTpA IO 3aMpoCy MOJIy4YaTeds YCIyTH C UCHOJb30BaHUEM
TeneOHHOU CBs3H, a Takke HTepHeT-COeTMHEHUS.

[TomyuaTenu ycinyru BOpaBe BbIOpaTh HEOOXOAUMBINA BUJ YCIYTH (C YUETOM
OTrpaHUYEHUM, YCTAHOBJICHHBIX JIJISl BBIE3IHOM KOHCYJIBTALIUN).

3.4. KITIOYEBBIE TPEFOBAHW A K KOHKPETHBIM BUJIAM VCIIVT.

3.4.1. llopsaaoK OKa3aHUSA YCJIYTH «OUHAS] KOHCYJIbTAUS».

[Tomemienue nst okazaHusl YCIyrd B OYHOU (popMe OKa3bIBAaeTCs B 3IaHHM,
00Opy/IOBaHHOM HEOOXOJIUMMBIM 00pa3oM st oOecnedyeHus JOCTYNHOCTH,
BKJItOYasi JOCTYNHOCTb JJISl JIMIl C OTPaHMYEHHBIMU BO3MOXKHOCTSIMU 3710POBbBS
(OB3).

[Tomenienne ais oka3aHusi yciiyru cooTBercTtByeT TpeOoBanusm CanlluH
2.2.4.3359-16 «CaHuTapHO-3MUIEMHOJIOTHYECKHE TpeOOBaHUS K (PUINIECKUM
dakTopam Ha pabouyMX MecTax», YTBEP>KICHHBIM IOCTAHOBJIEHUEM [ IaBHOrO
roCyIapCTBEHHOTO caHUTapHOTO Bpaua Poccuiickoin @enepannu ot 21 urons 2016
r. Ne 81, a Takxe obecrieunBaeT KOH(PUAECHIIMATIBHOCTh KOHCYJIBTALIMH.

[lomemienne pacnojaraercs Ha IMEPBOM 3TaXe U IMO3BOJSET CBOOOJHOE
pa3MenieHue HeoOXOJUMOro OO0OpYAOBaHHS, a TaKXKe JMI, YYacCTBYIOIIMX B
IpOLECCe OKa3aHUsl yCIyru; MOMEIICHHE OCHAIAaeTCsi MeOeNbl0 1 HEOOXOAUMBIM
000py1I0BaHUEM.

O6opynoBaHHe MOMEILEHUS JJI1 OKa3aHUs YCIYyTU MO3BOJSIET CIIEUUATUCTY
(KOHCYJIBTaHTY) BO3MOXHOCTh O0OpAIaThCsl K TEKCTAM HOPMATHBHBIX MPABOBBIX H
UHBIX AaKTOB, OCYIIECTBJIATh IIOMCK HEOOXOAMMOHl HH(OpMalMu B CETH
«/HTEpHET», OTOpPaBIATHL IHCbMA II0 DJJEKTPOHHOM Ioure. B mpouecce
KOHCYJIbTAllUM MUMEETCS BO3MOKHOCTh J€EMOHCTpAalMK WHGOpMAIMK Ha SKpaHe
MOJIy4aTesto YCIyTH.

B nomemenun o0opyAOBaHbI: KOMHAaTa OXUIAHUS Ui TpaxKaaH,
NPUOBIBIINX JIJIS TIOJTYYCHHSI KOHCYJIBTAIUN U OKUAIOIINX CBOCH OUepe/iu.

Bpemsi oxumanuss mpuema 3asBUTENCH MPU WHAWBHIYyaTIbHOM YCTHOM
KOHCYJIbTUPOBAHUU HE MOXKET MPEBBIIATh 15 MUHYT.

30Ha OXUIAHU AJS JeTel moidydareneil yCayrd OCHaIleHa UTPYLIKaMU JJIst
JeTEN pa3HOro BO3pacTa.

Pemenne o mpucyrctBuu peOeHKa B MOMEIICHUU 7Sl OKa3aHUS YCIYTH B
XOJI€ OKa3aHUsl YCIYI'M OCYIIECTBIISIETCS NOJIydaTelleM YCIYI'HM, HCXOAS U3
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COJEpKaHUsl €ro 3ampoca K KOHCYJIbTaHTY, XapakTepa peOeHKa M JIpyrux
oOcrosTenbcTB. Bonpoc mpucyTcTBus peOeHKa MpU OKa3aHUM YCIYTd pelIaeTcs
3apaHee poauTeneM (3aKOHHBIM TpeiacTtaBuTesieM) peOenka. [lpu  sTom
KoHCynbTallMOHHBIN IIEHTP CO3JaeT YCIOBHUS JUIsl KPATKOBPEMEHHOTO (Ha BpeMs
MOJIYYCHUS] POJUTENEM (3aKOHHBIM TMPEACTABUTENIEM) YCIYrH) NpeObIBaHUs
pebenka u mpucmotpa 3a HuM. [IpucyrcrBue pedGeHka He pEeKOMEHIyeTCsl, €CIIU ATO
MOKET 3aTPYJHUThH peaiu3alui0 PEKOMEHAIMN CIIeIUaInuCcTa, a TAKXKE BO BPeMs
OOCY>KI€HHsI BOIIPOCOB, MPUCYTCTBUE MPU OOCYKIECHUH KOTOPBIX HEXKEIATEIHbHO
Ha OCHOBAHMHU CHEIM(HUKHU MEPUOJIa BO3PACTHOTO Pa3BUTHUS peOCHKA U MO APYTUM
00CTOATETHCTBAM.

B ciuywae ecnu poautenb (3aKOHHBIA — MPEJACTABUTENb) IMOCUUTAI
NPUCYTCTBHE peOECHKAa B XOJE IMOJYYEHHUS YCIYI'HM JOIMYCTUMBIM, HO B XOZE
OKa3aHMsI YCIYyTd BBIACHWIOCh, YTO OHO HEXKEJIAaTeNbHO, CIEHHATUCTaM
(KOHCYJIbTaHTaM)  pPEKOMEHAYETCS  MATH  HABCTpeYy U COJIEUCTBOBATh
00eCIeUYeHNI0 MPUCMOTPA 32 PEOCHKOM.

B cootBercTBHM € 4. 5 @enepanbHOro 3akoHa oT 27.07.2006 Ne 152-® «O
NEPCOHAIBHBIX JaHHBIX» CHEIHAIUCT (KOHCYJIBTAHT) IMEpe] OKa3aHWEM YCIyTu
«OYHas KOHCYNbTaLUA» MpeljiaraeT pOAUTEN0 (3aKOHHOMY MpPEACTaBUTEIIO)
JeTed (MoTydaTento yCIyrM) BbIpa3uTh corjacue Ha oOpabOTKy HEepCOHAIbHBIX
JaHHBIX B MUCbMEHHOH (hopme. PopMa 3asiBICHUS TOTyUaTels YCIyr Ha corjacue
Ha [EpCOHAJBHBIX TaHHBIX, yTBepxkaacTcsa nmpukazoM ['bY HAO «HPLIPO».

B caydae oT3biBa moJsiydaTenieM YCIAyTM corjiacusi Ha  00paboTKy
NEPCOHANIBHBIX  JAHHBIX CIEUUATUCT  (KOHCYJNbTAHT) 00sd3aH  MPEKPATUTH
00pabOTKy NEpPCOHANBHBIX JAHHBIX, YHUYTOXHUTh MEPCOHAIbHBIE JAaHHBIE MU
HalpaBUTh yBEJOMJICHHME 00 YHUYTOXXEHUHM HMHPOPMALIUM, COAEpKaIEH
NIEPCOHANIbHBIE JIaHHBIE B CPOK, HE MPEBBIMIAIOMIMA MATH pabOYMX JHEH C JaThbl
NOCTYIUIEHUsI YKa3aHHOTo oT3biBa. dopMma 3asiBieHHs 00 OT3bIBE corjacus Ha
00pabOTKy TEpPCOHANBHBIX JIAHHBIX POAUTENS (3aKOHHOTO TMPEJACTaBUTENS) H
yBeIOMJIEHHSI 00 YHUYTOXKEHMM HMH(POpPMAIMK, COJAEpKalled MepCcOoHATbHbIC
naHHble, yTBepxkaaercs npukazom ['bY HAO «HPLIPO».

WuauBuayanbHoe  ycTHOE  MH(GOPMUPOBAHME  KaXIOTO  3asgBUTENS
ocylecTBisieTcs: He 0oiiee 45 MUHYT.

OxkaszaHue ycayr AByM IpaXkJaHaMm B OJHOM ITOMELIEHUH OJHOBPEMEHHO HE
JIOMTYCKaeTCsl.

Cneunanuct  (KOHCYJNbTAHT)  BIOpaBe€  OCYIIECTBUTh  pacleydyarKy
HeoOxoauMon mHpopmanuu Ha OyMa)XHOM HOCUTENE JIs MOJIydarelsis YCIyrd B
pa3mepe He Oosiee 5 mucToB hopmara A4.

Crneunanuct, OTBETCTBEHHBIN 32 MPEOCTABICHUE YCIYTH, JOJKEH MPUHATh
BCE HEOOXOAMMBIE MEPHI JIJIsl TIOJHOTO M ONEPATUBHOIO OTBETA HA MOCTABJICHHBIE
BOIIPOCBI, B TOM 4YHMCJIE€ C NPHUBJICYEHHEM JPYIUX  CIECLHAIUCTOB
KOHCYIbTallMOHHOTO LEHTPA, BKIIIOUYAsl IPUBJICYEHHBIX CHEIUAINCTOB.

B cmywae, ecam s moATOTOBKM — OoTBeTa  TpeOyercs — Oosee
IPOJOJDKATEIBHOE BPEMS, CHEUUATNCT, OTBETCTBEHHBIA 3a IIPEIOCTaBICHUE
rOCY/IapCTBEHHOW yCIIyTH, 00s13aH CAeNaTh 3alUCh B )KypHaJe yueTa oOpalleHuil B
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KoHCynbTallMOHHBIN HEHTP U MPEAJIOKUTh TPOU3BECTH MEPE3ANUCh HA TOBTOPHOE
KOHCYJIbTUPOBaHUE B yZA0OHOE Bpems Uil 3asBUTENs. Pe3ynbTaToM BBIMOIHEHUS
MPOLEYphl SIBISIETCS TMPEJOCTABICHUE 3asgBUTENI0 YCTHOM uH(oOpmanuu o0
yCIIyTe JUYHO.

B cnyuae cornmacust mosrydartensi yciyr Ha oOpabOTKy CBOMX MEPCOHAIIbHBIX
JAHHBIX, HAJIMYMS aJipeca 3JIEKTPOHHOM MOYTHI IMOJTYyYaTelIsl YCIyT MOCIE OKA3aHUs
yCIIyTl (MPOBEJEHUSI KOHCYJIbTAIIMN) Yepe3 «IMYHbIA KaOWHET» Ha (eaepaibHOM
nopTaje OCYLIECTBISIET HAMPABIECHUE HA aJpec 3JEKTPOHHOW MOYTHI MOJydaTess
ycIyrd MHGOPMAIMOHHOTO MHChbMa CO CCBUIKOM Ha MPOXOXACHHE OIMpoca MAJis
OLICHKH Ka4eCTBA OKa3aHHOW Y CIIyTH.

3.4.2. llopsiioKk OKa3aHUSA YCJIYTH «BbIe3IHAST KOHCYIbTAIU».

Brie3qHas koHCyNbTalMs MOPEACTaBISET COO0OM KOHCYJIbTAlMIO MO MECTY
KUTENbCTBA TIOJIydaTedsl YCIOyrM WM B  BBIJICJIGHHOM JUJIsi TIPOBEACHUS
KOHCYJIBTAIIMH MIOMEIIEHUH (HapuMep, B CEIbCKOMN IIKOJIE, TETCKOM Cafy).

[IpaB0o Ha BBIE3AHYIO KOHCYJBTALIMIO MPEAOCTABISAETCS OTIAEIbHBIM
KaTErOpHUsM IpaxaaH no peueHnto KoHCyIbTallMOHHOT O EHTpa:

rpaklaHe IEHCUOHHOTO BO3pPACTa;

WHBAJIM/bI IEPBOU U BTOPOU TPYIIIL;

rpakJaHe, BOCIUTHIBAIOIINE PEOCHKA B HEMOJHOM CEMbE U SIBISIOIIMECS
CIMHCTBEHHBIM 3aKOHHBIM TPEJICTaBUTENISIM peOCHKa JOIIKOJILHOTO BO3pacTa, He
oOyyaroierocsi B 00pa3oBaTeibHON OpraHu3aluy;

rpaxaaHe, MPOXKUBAIOIIME BHE TMPENEIOB TPAHCIOPTHOM JOCTYMHOCTH
KoHCynbTalMOHHOTO LIEHTpA.

KoHcynbTaHT p0/KeH HMETh C €000 00OpyIOBaHUE, IO3BOJISIONICE
oOpaiaTbcsi K TeKCTaM HOPMAaTUBHBIX MPABOBBIX U HMHBIX AKTOB, OCYIIECTBIISITh
MOUCK HeoOxoaumoil uHdopMmanuu B ceTu «VHTEpHET», OTIPaBIATh MUChMA IO
AJIEKTPOHHOM TOYTe, a TaKKe BO3MOXKHOCTh JIEMOHCTpaluu WHGOpMAIMU Ha
sKpaHe noxydarento ycayru. O6opyioBaHrue He JOKHO TPeOOBaTh MOAKIIOUEHUS
K 3JIEKTPOCETH MOJydaTelIsl yCIyTH.

[IpaBo BBIOOpa crHenuanucra (KOHCYJAbTAHTA) B JIAaHHOM CiIy4ae He
peanusyercs. Beibop ocymiectBisiercss KoHCyNbTallMOHHBIM IEHTPOM C YYETOM
OpraHu3allMy OKa3aHUs YCIIYT.

[IpaBo BBIOOpa BpeMEHM OKa3aHHs YCIYTd B JAHHOM CIIydae pean3yeTcs
4acTMYHO, B (opmaTe BbIOOpa «OKHA» BpEMEHM JMJid OKa3aHus YCIYTH,
MO3BOJISIONIETO0 YYECTh BOINPOCHI HEBO3MOXKHOCTH TOYHOTO IPOTHO3UPOBAHUS
TPAHCIIOPTHOM CUTYaLUU.

Brie3qHas KoHCybTallUsl OPraHU3yeTCsl M0 MPEeABAPUTEILHOMY 3aIpocy, B
COOTBETCTBUM C YTBEPKIECHHBIM T'pa(MKOB BBIC3IHBIX KOHCYJIbTAIlUA HE paHee
yeM 3a 2 HeJEIN 10 BhIe3aa.

3.4.3. llopsaaoK OKa3aHUSA YCJIYTH «TUCTAHIMOHHAS KOHCYJIbTAUS.

JIucTaHITMOHHAS KOHCYJIbTAIlUsl OKAa3bIBA€TCSA TIO BBIOOPY MOIydaTels
YCIIYTH TOCPEACTBOM Tele(OHHON CBS3M, a TaKKE CBSI3M C HCIOJIH30BAHUEM
HNHuTepHeT-coeTMHEeHUS (6ecrumaTHOTO MPONPUETAPHOTO MPOTrPaMMHOTO
obecrieuenust Skype, 3JIeKTPOHHOM MOYTHI (IT0 COTIIACOBAHUIO C POIUTEISIMHI ).
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Bo BpeMmst AMCTaHIIMOHHBIX KOHCYJIBTAIIAN MMOTY4YaTeNbh YCIYTH UMEET TPABO
Ha BBIOOP YIOOHOTO JUIsl HETO TEJIEKOMMYHHUKAIIMOHHOTO CEpBHCA.

Cxopocts MHTepHET-cOeAMHEHUST JODKHA TO3BOJIATh HCIOJIb30BaHUE
ayJIno- U BUJIEOCBA3M, a TAKXKE JOJKHA MO3BOJISITH KOHCYJIBTAHTY JEMOHCTPAIUIO
HEO0OXOMMBIX MaTEPHUAJIOB.

B xone nucrtaHIMOHHOM KOHCyJbTalMK crienuanucT KoHcynbTallmoHHOTO
IEHTpa JaeT YCTHBI OTBET Ha 3asABJICHHBIM BOMPOC, C JAEMOHCTpaluen
HOPMATHBHBIX aKTOB, METOAUYCCKUX PEKOMEHIAIIMN M IPYTUX WH()OPMAITMOHHBIX
MaTepHaJIOB 10 HAIPABJICHHUIO.

Cnenuanuct (KOHCYJIbTAHT) JOJDKEH YMETh OKa3aTh TEXHUYECKYIO MOMOIIh
oOpatuBIIEMyCs 3a YCIyron (Hampumep, 00bICHUTh, KaK MOXHO BKIIFOUUTH BUJICO,
100 OTKPHITH (haidyl - TEXHUYECKasi MOMOILb). TexXHuuecKasi MOMOIIb OKa3bIBAETCS
TO0bIM  TIpecTaBuTeNeM KOHCYNBTALIMOHHOIO IIEHTpa, BKJIIOYas JIML, HE
SBJIIONIMXCS CIIEUATUCTAMU YUPEXKJIEHUSI UM He 00JaJaronux Kaiudukanuen
TaKUX CIIECLHUATUCTOB.

B cnyuyae ecnu KOHCyNbTallMI0 HE yNajoCh OKa3aTh, JUOO 3aBEpIIUTH IO
NPUYUHE TEXHUYECKHUX MPOOJIeM, BOZHUKIIUX CO CTOPOHBI KOHCYIBTallMOHHOTO
LEHTpa, TO LEHTPOM OOECHeuMUBaETCA CKOpeillllee peleHUue AAHHBIX MPOoOJIeM U
BO3MO>KHOCTH ITOBTOPHOTO MOJyYEHUS] KOHCYJIbTAllMU B YA00HOE JJIs MOJIyqaTelis
yCIIyTH BpeMs B CPOK HE IMo3jHee 48 4acoB C MOMEHTA Hayalla MepBOHAYATBHON
KOHCYJIBTALIUH.

B cnydae, ecnu KOHCYJIbTallMI0 HE yAAOCh OKa3aTh, JMOO 3aBEpLIUTH 10
IPUYMHE TEXHUYECKUX MPOOJIeM, BOZHUKIINX CO CTOPOHBI MOJy4YaTessl yCIyrH, TO
CHEIUATNCTBl OXKUAAIOT BOCCTAHOBIICHUS CBA3M U OOECIEYUBAIOT BO3MOXKHOCTh
MOBTOPHOT'O MOJYYEHUS KOHCYJIBTALMK B YIOOHOE IJIsl MOJy4YaTessl YCIYrd BpeMst
B CPOK HE MO3/IHEE HEJIeJU C MOMEHTA Havyaja MepBOHAYaIbHOW KOHCYJIbTAIUH.

[Ipu KOHCYNBTUPOBAHWMU TIO KaHajgaM TeJePOHHONW CBSI3U CIEIUAIINCT,
OTBETCTBEHHBIN 3a MPEAOCTABICHUE YCIYTH, JOHKEH Ha3BaTh (aMUIIUIO, UM,
OTYECTBO, 3aHUMAEMYIO [IOJDKHOCTh W HamMeHoBaHue KoHCYIbTalimoHHOTO
LEHTpA.

Pe3ynbraToM  BBIMIOJHEHWS  MPOIEAYPHl  SBIAECTCS — MPEJOCTABJICHHE
3asIBUTENIO YCTHOW WH(OPMAITUU TUCTAHIIMOHHO.

3.4.4. Ilopsaaok OKa3aHUA YCJIYI'H KMIUCbMEHHOE KOHCYJIbLTUPOBAHNE).

Crneunanuct, OTBETCTBEHHBIM 3a MpPENOCTaBICHUE YCIYTH, OCYIIECTBISET
noa00p 3anpairMBaeMon nHGopMaIuu.

[Ipy Hanmuuu 3ampamuBaeMoOil 3asBUTENEeM HWHGOPMAIMK CHEUAIHCT,
OTBETCTBEHHBIN 32 MPEIOCTaBIECHUE YCIYTH, OCYILIECTBISAET MOATOTOBKY OTBETA,
cojiepkaiiiero nHpopmaluw oo yciyre.

ITucemo - oTBer, coaepkaiiee UHPOPMAIUIO 00 YCIyre pEerucTpupyercs
CTIEIUATIMCTOM, OTBETCTBEHHBIM 32 YUET U PETHCTPAIIUIO 3asiBICHHUN (0OpaIieHuii),
U Bpy4aeTcs JUYHO JIMOO HANPAaBIISETCS TOCPEACTBOM MOYTOBOM HIIM AJIEKTPOHHOU
cB3M (B 3aBUCHMOCTHM OT CHocoba [OCTaBKM OTBETa, YKa3aHHOTO B
NPEICTABICHUN ) 3asIBUTEINIO.
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3.4.5. Ilopsiok oOKa3aHUs YCJIAYIHM «ONEPAaTHBHOE KOHCYJbTHPOBaHHE
(«ropsiuast IUHUD))».

OnepatuBHOE  KOHCYJIbTHUPOBAHUE MPEIIOJAracT OKa3aHUE  YCIYrH
cnenranuctaMu KOHCYJIbTallMOHHOTO LIEHTpa MO BOIpocaMm, 0003HAYEHHBIM B
ONEPaTUBHOM PEXUME HEMOCPEJCTBEHHO IPU B3aWMOACUCTBUU C IOJIy4aTEIEM
YCIyTU TOCPEICTBOM MPEIOCTABICHUS YCIYTH MO TelaedoHy (B TOM 4YHCIE U
COTOBOMY).

OnepaTMBHOE  KOHCYJbTUPOBAHUE  OCYLIECTBISIETCS  CIIELMAIMCTAMU
KoHCcynbTallMOHHOTO 1IEHTpa 1o coToBOM cBsA3M B mepuox ¢ 08:30 mo 18:00 B
10001 AeHb Henenu (KpoMe BBIXOAHBIX M MPa3gHUYHBIX AHEH) U MOJpa3yMeBaeT
MOMEHTAIBHOE COEJUHEHUE 3asBUTENS CO CHEUUAJIMCTOM, OTBETCTBEHHBIM 3a
HaIlpaBJICHUE.

4. IEJIOTIPOM3BO/ICTBO KOHCYJIbTALIMOHHOI'O LIEHTPA

4.1. Benenue noxymeHTanuu KoOHCYyJIbTallMOHHOTO IIEHTPA BBIJETSETCS B
OTAEJIBbHOE JIEIIONPOU3BOIACTBO.

4.2. llestenpbHOCTh  KOHCYIBTAaITMOHHOTO  MEHTPA  PETJIAMEHTHPYETCS
CJICAYIOIIMMU JIOKAJTbHBIMU aKTAMHU:

Pacnopsbkenne  JlemaprameHTta oOpa3oBaHMs, KyJIbTyphl W CIIOpTa
Heneukoro aBroHomMHOro okpyra ot 18.03.2021 Ne 238-p «O06 ompexneneHuu
pPETHOHATIBLHOTO  KOOpJAWHATOpa MO0 peanu3auuu  (QeaepajibHOTO  MPOEKTa
«CoBpeMeHHas IKOJIay» HAIMOHATILHOTO MpoekTa «O0pa3oBaHue.

[Ipukaz 'Y HAO «HPHPO» ot 31.12.2019 Ne 1105 «O6 oTKpwITUU H
opranuzanuu KoHCylIbTallMOHHOTO LIEHTPAY;

4.3. B mpouecce naestenbHOCTH KOHCYIBTAIlMOHHOTO IIEHTpa BEAETCS
JIOKyMeHTaIus, yrBepxkaeHHas npukazom ['bY HAO «HPIPOx»:

KypHAaJI PEIBAPUTEIILHON 3alIMUCH HA KOHCYJIbTAIUIO;

KypHAJI ydeTa MPEJOCTaBISIEMbIX YCIYr ICHUXOJOT0-NEeAarornieckoi,
METOJIMYECKON Y KOHCYJIbTATUBHOM MTOMOIIIY;

corjiacue Ha o0paboTKy U pasmenieHue B ceTu «MHTEpHET» MepCcoOHaATbHBIX
JIAaHHBIX cOTpYyIHMKOB KoHcynpTaTuBHOTO 1IeHTpa «Ilogaepkka cemei, MMEIoIMX
JICTCH;

3asBJICHHE-COrJIacue Ha O0O0paOOTKY MEPCOHANIBHBIX JAaHHBIX POJIUTENS
(3aKOHHOTO  TIPEACTaBUTEIIS), OOpaTUBIIErOoCsS 3a  yCIyramMu  TICHUXOJIOTrO-
Mearornueckoi, METOAMYECKON U KOHCYIbTaTUBHOM MOMOIIIBIO;

3asiBJIeHUE OO0 OT3bIBE coryiacusg Ha 00pabOTKYy NEPCOHANBHBIX JTaHHBIX
ponutens (3aKOHHOTO MPEJCTABUTENS), OOPATUBIIIETOCS 32 yCIyraMH TCHUXOJIOT0-
MeJaroruyeCKor, METOIMYECKON U KOHCYJILTATUBHOM MMOMOIIBIO;

aHKETa OLICHKH KayecTBa YCIyTH,

YBEJOMJICHHE 00 YHUYTOKEHUU WH(MOPMAIUH, COJEpKaIeh IepCOHATbHBIC
JTAHHBIE B CPOK MPUMEP HHPOPMAIIMOHHOTO TTUCHMA.
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5. ”THOOPMHNPOBAHMUE OB YCIIVI'E

5.1. UudpopmupoBanne  moayuyatesned  YcIayru O JI€ATENBHOCTH
KoOHCYnbTallMOHHOTO 1LIEHTpa OPraHU3yeTCsl C HCIOJIb30BAHMEM Pa3IMYHBIX
UHPOPMAIIMOHHBIX ~ KAHAJIOB, TMOATOTOBKOM PAa3bsICHUTEIBHBIX MAaTEpPHAJIOB,
pasmenienus B cdepe  okazaHus ~ ycuayr  (ydpexaeHus — oOpa3oBaHUS,
3[paBOOXPAHEHUsS, COLBALIUTHI) [UIi TapaHTHPOBAHHOTO HH()OPMUPOBAHUS
MOTpPeOUTENEH YCIyT.

5.2.TbBY HAO «HPLPO» na odumnmansHom caiite B cetu HHTepHeT
pa3MeniaeT JOKYMEHTHI, perJaMeHTHPYIOINe AesITeIbHOCTh KOHCYIbTallnOHHOTO
LEHTpPa, KOHTAKTHbIE JaHHbIC, YCIOBUS U BHJIbl OKa3aHUS YCIYyT, KaJpoOBOE U
MaTepUaIbHO-TEXHUYECKOE 00ECTIEYEHUE CITYKOBI.

Wudpopmanusa wusnaraercss B JOCTyHnHOM (opme ©0€3 HUCHOIb30BaHUS
CHELMAIbHOM TEPMHUHOIOTHH.

5.3. Ha uH(popMannoHHBIX CT€HJaX B MOoMelIeHHH KOHCYIbTallMOHHOTO
LHEHTpa TakKe pa3MEIlaeTcs BbIIIEyKa3aHHas HMHQOpMalus, TOTOBATCA
pa3gaTouyHble, MOSCHUTENbHbIE MaTepHalbl ¢ MHQOpManueill Uil Iojydareseil

YCIIYT.

6. IOKA3ATEJIN JOCTYIIHOCTU 1 KAYECTBA YCIIYT

IHoka3zaTreJsiMu JOCTYITHOCTH YCJIYTH SABJISKOTCH:

CTENEHb OTKPBITOCTH HHPOPMAIIMK 00 yCIyrax;

co3maHue KOMGMOPTHBIX YCJIOBUHM MJis 3asBUTEICH MpU MPEAOCTaBICHUU
YCIYT;

pasMmernieHue B cetu HHTepHET, cpeacTBax MaccoBo uHOOpMaIuu
MH()OPMAIMOHHOM CTEHJE CBEICHUUA O MECTe HaXO0XIEHHUs, rpaduxe padoThI,
crpaBoyHbIX TenedoHax KoHCyapTallMOHHOrO LIEHTPA;

OTBETCTBEHHBIX 3a MPEJOCTABJICHHUE YCIYT, MOCIEAOBATEIIBHOCTH U CPOKaxX
MPEI0CTABIIECHUS YCIIYTH;

BO3MOXHOCTh MOJIy4eHHs] MH(DOPMAIUU O XOJ€ MPEAOCTABICHUS YCIYTH, B
TOM  YHUCJI€ C  MCIHOJIb30BaHUEM  HMH(POPMALUOHHO-KOMMYHUKALMOHHBIX
TEXHOJIOTHH;

pecypcHoe oOecnieuenue ucnonanenus [opsaxa,;

MOJIyY€HUE YCIYyTd B DBJIEKTPOHHOM (opMme, eciu 3TO HEe 3alpelieHo
3aKOHOM, a TaK)K€ B MHBIX (pOpMax 1mo BEIOOPY 3asBUTEIIS;

CTENEHb YAOBIECTBOPEHHOCTH 3asIBUTENIEN MTPEIOCTABIEHHON YCIIYTOM;

COOJIFOZICHUE CPOKOB M IIOCISIOBATEILHOCTH WCIOJHEHHUS JICHCTBUM,
BbIJIEIsIeMbIX B pamKkax [lopsika,

OTCYTCTBHE 0OOCHOBAaHHBIX a0l Ha AeiicTBus (6e3aeiicTBure).

KoHCynbTallMOHHBIN LHEHTP MOXKET MPOBOJAUTH C YYACTUEM NPEACTaBUTEICH
OOIIECTBEHHOCTH OMNPOCHI, (OPYMbI U AHKETUPOBAHUE TMOJIy4yaTelell yciyr 1o
BOIIPOCaM YJIOBJIETBOPEHHOCTH MOJIHOTOM M KAa4e€CTBOM IPEIOCTABIICHUS YCHYT,
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CO6J'IIOI[€HI/I$I MOJI0KEHU I HaCTOAIICTO Hop;{zu(a, CPOKOB M TIOCJICAOBATCIBHOCTHU
I[CﬁCTBHﬁ, MNpeaAyCMOTPCHHBIX HACTOAIIUM PermamenTom.

7. KAIPOBOE OBECIIEYEHUE OKA3AHUA YCIIVT

7.1. Ycnyru okassiBatotes pabotaukamu ['BY HAO «HPLPOy, npunateimu
Ha paboTy Ha OCHOBaHHM TPYJOBOTO JIOTOBOpa, JHOO CIEHUATHCTaMH,
NPUBJICYCHHBIMU K OKA3aHUIO YCIAYyr Ha OCHOBAaHUHM T'PaKIAaHCKO-TIPABOBOTO
JIOTOBOPA.

3aKiioueHrue TPYIOBBIX JOTOBOPOB OCYIIECTBISIETCS B COOTBETCTBHH C
TpeOOBAHUSIMU TPYAOBOI0 3aKOHOIATEIHCTBA.

7.2. CrienuaaucThl JTOHKHBI OTBEYATh KBAMM(UKAIIMOHHBIM TPEOOBAHUSM,
MPETYCMOTPEHHBIM JIOKQJIbHBIMU HOPMATHUBHBIMH akTaMu KOHCYIbTallMOHHOTO
neHTpa. Kpamuduxanuonsnele TpeboBaHMs 00ecneUMBAaOT KBAIU(DUIMPOBAHHOE
OKa3aHUE IOMOIIM TMOJy4aTeasiM YCIYI W HE YCTAHABIMBAIOT UX HUXKE, YEM
IpEeIyCMOTPEHHbIE NPOPECCUOHATIBHBIMU CTaHAApTaMM K TOW WM HHOH
JOJIKHOCTH.

[lepeyenb  OMDKHOCTEH, TpeOOBaHMM K  KBalu(UKALMU, KOTOPBIH
OpU3HACTCST  JOCTATOYHBIMHA  JUIsl  KBaNU(UKALMOHHBIX  TpeOOBaHWM K
cnenuanuctam KoHCynbTallmOHHOTO IIEHTpA:

T00BIe  TOJDKHOCTH  TMEJarormyeckux paOOTHUKOB MPOEeCCHOHATHHOU
KBaJTM(DMKAIIMOHHOW TPYNIBI JOHKHOCTEH MEeIarornueckux pabOTHUKOB BTOPOTO,
TPEThETO, YETBEPTOTO KBATM(UKAIMOHHBIX YPOBHEHM B COOTBETCTBHH C
«KBanuduxkamoHHbIMH XapaKTepUCTUKAMU JOJKHOCTEH pabOTHHUKOB
oOpa3oBaHMs», YTBEPKIEHHBIMU IprUKa3zoM MuH3apascoupa3Butust Poccun ot 26
aBrycta 2010 r. Ne 761H;

JOJDKHOCTh — Tlefjarora-ricuxosiora (rcuxojiora B cdepe 00pa3oBaHUs)
KBaJM(UKALMK, COOTBETCTBYIOIIEH mpodeccuoHambHoMy cTaHaapty «llemaror-
ncuxoJior (mcuxojor B cdepe o00pa3oBaHUs)», YTBEPKICHHOMY IPUKA30M
Muntpyaa Poccun ot 24 uronst 2015 r. Ne 514n;

JIOJHKHOCTH  CIICIMANIMCTOB, COOTBETCTBYIOMMX IIpodeccuonampHOMY
CTaHIIAPTY «ITemaror-nedexronor (yuuTenb-JIoTonen, CYp/OIIEIaror,
onurodpeHoneaaror, TUGIONEIAror)», B COOTBETCTBUU ¢ MyHKTOM 16 IlpaBun
pa3paboTKu, YTBEpKICHHS W TPHUMEHEHHUs Mpo(ecCHOHATBHBIX CTaHAapTOB,
YTBEPXKIAEHHBIX MocTtaHoBiieHneM [IpaButenscTBa Poccuniickont denepaunu ot 22
saBapss 2013 1. Ne 23 (CoOpanue 3akoHopaTenbcTBa Poccuiickoit denepanuu,
2013, Ne 4, ct. 293; 2014, Ne 39, cT. 5266).

7.3. KBanupuxanmoHasie TpeOoBaHMUS K CIeHHAINCTaM
KoHCYnbTallMOHHOTO 1EHTpa (PUKCUPYIOTCS B JODKHOCTHBIX HHCTPYKLUSAX U
WHBIX JIOKAJbHBIX HOPMATHBHBIX aKTaX YYPEKIACHUS JUOO B TPa)kITaHCKO-
IIPABOBOM JIOTOBODE.

7.4. Unpopmanius o0 oOpa3oBaHuM, KBaTU(UKALUKA M OMNBITE PabOTHI
CHEIUATNCTOB, OKA3bIBAIOIUX KOHCYJIbTAIMOHHBIE YCIYTH POAUTEINSAM (3aKOHHBIM
MPEICTaBUTEIISIM), Pa3MEIIAETCs HA CaliTe OPraHU3alliy C UX COTJIacHsl.
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8. [IPABA 1 OBA3AHHOCTU CTOPOH

8.1. Poautesin (3aKOHHBIE MPeCTABUTEIN) HMEIOT MPABO HA:

MOJTydeHUe KBATM(UIIUPOBAHHOW KOHCYJIHTATUBHOM MOMOIIM 1O BOIIPOCaM
oOpa3oBaHUs, BOCHHUTAHUS, MCUXO(PU3NUECKOTO PA3BUTHUS M WHIUBUTYATBHBIX
BO3MOKHOCTEHN JeTel, Ha BBICKAa3bIBAHHE COOCTBEHHOI'O MHEHMS U OOMEH OIBITOM
mo BompocaM 00pa3oBaHWsi W  BOCIHTAHHS JETEH CO  CICIHAIMCTOM
KOHCYyIpTalMOHHOT O LIEHTPA;

BBICKA3bIBAaHUE TIOKETIAHUHN HA TEMY KOHCYJIbTAITUH.

8.2. OTBeTCTBEHHbIi 3a OpPraHu3alnuI0 M TeKyllee PYKOBOJACTBO
paboToii eHTpa:

OpraHu3yeT paboTy CIEHHATMCTOB, OOECIEUHBAIOIMINX KOHCYJIbTAaTHUBHYIO
IIOMOII[b B COOTBETCTBUU C UX TpauKoM pabOTHI;

onpenenseT GyHKIHMOHAIbHBIE 00S3aHHOCTH CIICIIHAIMCTOB,;

OCYILIECTBIISIET yUeT pabOThI CIICIIUATTUCTOB;

obecrieunBaeT JIONMOJHUTEIbHOE MH(DOPMUpPOBAHHME HaceIeHUs O rpaduke
paboTel KoHCYIBTaIIMOHHOTO 1IEHTPA;

OCYIIIECTBJISIET KOHTPOJIb 3a JESTEIBHOCTHIO CIEIUATUCTOB IO JaHHOMY
HaIlpaBJICHUIO;

Ha3HA4YaeT OTBETCTBEHHBIX II€JJalOTOB M CIICIIHAIMCTOB 3a IOJATOTOBKY
MaTepHaoB KOHCYJIbTUPOBAHMS.

BHOCHUT KOPPEKTHPOBKH B IUIaH paboThl KOHCYNBhTAIMOHHOTO IIEHTpa C
Y4€TOM MHTEPECOB U MOTPEOHOCTEN poauTenel (3aKOHHBIX MPEICTaBUTENEH );

7.3. Cneunajauctbl KoHCYJIbTALIMOHHOTO IIEHTPA 00sI3aHbI:

CBOCBPEMEHHO W KAYeCTBEHHO B COOTBETCTBHHM C 3aKOHOJATCIHCTBOM,
HOPMAaTHUBHBIMH IIPaBOBBIMH, JIOKaJbHBIMH, OpraHM3alMOHHO-
pacropsaAuTEILHBIMIA aKTaMHU BBITIOJHSATH BO3JI0KCHHBIC 3a/1a4H;

coOmoaTh  KOHQUACHIMAIBHOCT B paMKax  mpodeCcCHOHATBHON
JIESITENIbHOCTH;

HCITONIB30BaTh WH(MOPMAITMIO O TOJydaTeasX YCIYyr B COOTBETCTBHHU C
TpeOOBaHMSIMHU O  3AIUTE  TEPCOHANBHBIX  JAHHBIX, YCTAaHOBJICHHBIMU
3akoHOAaTenbCTBOM Poccuiickon denepaiuuy;

CBOCBPEMEHHO paccMaTpWBaTh OOpalieHUsT TpakIaH 10 OKa3aHUIO
KOHCYJIBTAIIMOHHBIX YCITYT;

COOJTIO/IaTh CPOKH M MOPSIAOK MPETOCTaBICHUS MHGOPMAIMK 3aSBUTEIISIM U
obecrieueHue JOCTYyIa 3asBUTENECH K CBEACHUSIM 00 yclyrax;

MPEAOCTABIIATh TOCTOBEPHYIO MH(POPMAIINIO, OTYETHBIC U CTATUCTUUYECKUE
JIaHHBIE OTBETCTBEHHBIM JIUIIAM;

coOMI0/IaTh JOJKHOCTHBIC MHCTPYKIIMHU, TIPABUJIA BHYTPEHHETO TPYIOBOTO
pacnopsiika, MHCTPYKITUHU TI0 OXpaHe Tpya u Hactostiee [lomoxenue.

Crnenuaanctbl KOHCYJIbTAIMOHHOTO EHTPA HECYT OTBETCTBEHHOCTh:

3a TPENOCTaBICHUE HEAOCTOBEPHOW HWHGOpPMAIMHM, HE COOTBETCTBYIOIICH
3aKOHOAATEIbCTBY;
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32 TOPEACTaBICHUE CBEICHWHM, HE NOIEKAIIWE pa3MIAICHUI B
COOTBETCTBHM C 3aKOHOJATeNbCTBOM Poccuiickoii ®Denmepaunn, a Takxke
COCTaBJISIIOIINE TOCYAAPCTBEHHYIO WM MHYIO OXPAHSIEMYIO 3aKOHOM TaiHy, WIH
CBEJICHUSI KOH(PHUICHIIMAILHOTO XapaKTepa;

3a HEJOMYCTUMOCTh IIPaBOBOM OIIGHKH aKTOB (pCIICHM), JIeHCTBUI
(Oe3meiicTBUSl) OpPraHOB HMCIIOJIHUTENIBHOM BJIACTH WM MX JOHKHOCTHBIX JIMII,
HMHBIX 00CTOSATEIBCTB U COOBITHI;

3a HECBOEBPEMEHHOE Y HEKAUYE€CTBEHHOE BHITIOJTHEHUE 00s13aHHOCTEHA.

Cneunanauctol KoHCYIbTAMOHHOTO IIEHTPA MMEKOT NMPABO:

BHOCUTbH  Ha  pPACCMOTPEHHE  PYKOBOJACTBA  NPEIJIOKEHHUS IO
COBEPIICHCTBOBAHUIO OKa3aHUS KOHCYJIbTATUBHBIX YCIYT;

noiaydatb  uWH(OpMalMiOo, 3HAKOMUTHCS C  HHCTPYKTUBHBIMH U
METOJUYECKUMHU MaTepruaiaMu, HEOOXOAUMBIMU J1JIsl paOOTHI;

y4acTBOBATh B COBELIAHUSX, CEMUHApPAX U JAPYTUX MEPONPUATHIX
yUpexAeHUsT Mpu OOCYXKJICHHUH BOIMPOCOB, OTHOCAIIUXCA K  MPEAMETY
JeAaTeIbHOCTH KOHCYNbTallMOHHOTO LIEHTPA, MPUHUMATh PELICHUS U Y4aCTBOBATh
B UX MOATOTOBKE B COOTBETCTBUU C TOJIHOMOYHUSMU;

MOJIb30BATHCSl MPABaMU, YCTAHOBJIECHHBIMU TPYIOBBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu v J0KaJIbHBIMA HOPMAaTUBHBIMU aKTaMU;

MOJIb30BaThCSL  yCIyraMM CBSI3M, B TOM 4HCIEe, HMHPOPMAIMOHHO-
KOMMYHUKAIIMOHHOW ceThi0 HHTEpHET NpH BBHINOJHEHUH (PYHKIIMOHAIBHBIX
00sI3aHHOCTEH.
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